CONSUMERS’ CO-OPERATIVE REFINERIES LIMITED
Regina, Saskatchewan

Letter No. 2

Issued Feb. 1, 1993
Revised Feb. 1, 2004
Replaces Feb. 1, 1996

LETTER OF UNDERSTANDING

PROCESS OPERATOR TRAINING PROGRAM

General:

Participation in this program shall be a condittdemployment for all Process personnel. All
Process employees must successfully complete easlof the program within the maximum
time interval. Process Operators must qualify éarepermanent position held. Qualification
is by written examination along with demonstratedility to handle the position.
Demonstrated ability to be assessed with a formebnded assessment by the Process
Supervisor or Utilities Supervisor, along with colation with the Master Operator,
Operating Steam Engineer or Pumping and Blendingefsisor and the Training Co-
ordinators. The minimum pass mark on written exatioms is 75%. The required on-the-job
appraisal is a Well Done rating.

Employees will be advised of the result of theiiti®n examination within one month of
writing. Other assessments including the formafguarance assessment and the Fire &
Safety assessment will be done prior to an employdeng the examination whenever
possible. A standardized approach to practicakassents will be carried out to the extent
possible.

All permanent employees can and must obtain thermm qualifications for a position prior
to advancing into it via vacancy and seniority tggtaccording to the Training Timelines
outlined in Section 5 of this letter. In the evantemployee has not had an opportunity to
qualify for a position in his or her section priorfilling it, the employee will be given actual
on-the-job time consistent with the Training Timeb (Section 5 below), to obtain all of the
gualifications. First attempt failures may be giaeradditional 3 months of actual on-the-job
time to qualify. Second attempt failures will reésul reclassification consistent with
capabilities, until such time qualification metitsther advancement. The above timeframe
requirements do not apply to permanent Operatddifg to a new Section.

a) All personnel permanently classified will maintdéireir base rate of pay for off-shift
assignment. Accelerated rates of pay will be maiathfor off-shift assignments
(turnaround work, sickness, W.C.B., vacation, et8wing Operators with two (2)
rates of pay shall receive a blended rate of pagffeshift assignments.



b)

9)

h)

All personnel must pass written examination ancel@eoven on the job knowledge
before progressing from one level to the nextolif gdvancement in the Section is
faster than the full allotted time to qualify, atfohal time would be given to
accommodate the situation.

There is no limitation to the scope of processteelavork except in case of
emergency maintenance repairs, where a broadeitefiwould be applied at the
discretion of the Master Operator or Process Sugmatv

Permanent personnel filing temporary positions tusickness, vacations, leave of
absence, dismissal, resignations or transferspevippaid at the job rate.

All personnel who are placed in a permanently gledsshift position will receive
either the base pay rate for the job or the acatgdrpay rate for which they have
gualified, whichever is greater. Cross bidding payvisions are provided for in 2 (b)

(V).

Training will be conducted on shift by the Mastgre@ator, without extra personnel,
by a systematic rotation of jobs if possible. ibgression training is scheduled with
extra Operators on shift, efforts shall be madamd the cancellation of training due
to sickness, vacation, or other events, consisteéhtthe Training Timelines.

All progression training will be paid at straighiné. Employees, who by mutual
agreement, take prearranged training (includingitrgfor accelerated positions) on
their days off, will be paid at straight time.

Progression training includes any skills and knalgte which must be acquired or
maintained to fill existing or step-up positiongluding training for accelerated
positions.

All non-progression training which is required wie scheduled on-shift when
possible and will be paid at straight time. Whemestuled and by mutual agreement
taken on days off, the first 25 hours annuallypsnd at straight time and hours which
exceed this are paid at overtime rates.

Employees in all Sections, including the Boilertmusho are required to obtaina 3
Class Steam Ticket as part of their qualificatiom#i,receive a premium of $1,500
upon obtaining the provincial ticket.

Process Bidding - Sections I, II, lll and IV:

a)

General:

i) Sectional seniority in Sections 1, Il, 1ll, and Will be counted as one for
filling permanent vacancies subject to other spe@freements and as
outlined.



b)

i)

Vi)

vii)

No present incumbent to be demoted due to seniatiliyation except as
provided for in other sections of the Agreememst (iArticle 9 - Promotions
and Vacancies).

Shift changes will normally coincide with a majarrtaround or, at the
Company's discretion shift changes may be effeateshother time, but not
less than once per calendar year where vacanciesocaurred.

Appointments to vacancies, which have occurredrpt® the Spring
Turnaround, shall be effective the first Maintereaday of the ARDS catalyst
changeout (typically late March), but may be filtda later date.

Shift changes need not be effected at the abovedseshould the Company
anticipate the return of the absent employee poidhe next period.

When an employee returns on a permanent basisdr@mporary absence,
the employee will be assigned to his or her forpmsition immediately, and
those junior on that shift will step down until thext designated period
arrives for seniority realignment.

Process unit employees on education leave of absegitirning on a non-
permanent basis, may utilize their Process Unibsignin the Relief Pool.

In the event of a permanent return of a Process$ émployee from an
educational leave of absence, anyone displacedidprher seniority
utilization would be placed on a protected Prosesgority basis.

Cross Bidding (Sections I, 11, 1ll, and IV):

Permanently classified employees of Sections llllland IV may elect to bid for a
vacancy in another section in accordance withdlewing:

)

i)

The applicant must possess the minimum qualifioatio fill the bottom job in
the progression at the time of applying for theitpos

The applicant after moving to the new section mastjuire all the
qualifications required to meet the minimum quedifion required for the
position bid on.

In acquiring the minimum qualifications the apptitanust successfully
complete each position examination, demonstratiéydbifill the position by
working a_minimumof 2 sets (48 hours per set) resulting in a satisfy
assessment before advancing to the next positidheirprogression. The
gualifications can be obtained on an accelerates bathe discretion of the
Training Co-ordinator. The minimum qualificatioms the job bid on must be
obtained within the period outlined in the Trainifignelines. Training on all
job levels below the job position filled will be de in an expedited manner
consistent with the Training Program and Timelines.



iv) Where a 8 Class Steam Ticket is required for the positihdsi or positions
leading up to the position, and in the event anleyae has acquired all the
qualifications except for thé“Class Steam Ticket, and is unable to obtain a
permit to operate as & Prior to expiration of the time normally provided,
the following will apply:

1. An additional period of up to 12 months will be pded to the
employee to obtain thé’Tlass Ticket or a permit to operate with no
reduction in the rate of pay.

2. Failure to obtain the8Class Ticket or a permit to operate within this
additional period of time will result in reclassdtion consistent with
capabilities, until such time qualification meffizsther advancement.

V) The rate of pay applicable during the period wdlthe rate of pay of the
position awarded, however, on a transfer from @wutien to the other, the
person will drop to one lower level on his or hecelerated rate program (if
on one) until he or she formally requalifies in tie@v section. There will be no
step up pay for other personnel during this reitrgiprogram.

Vi) Permanently classified employees of Sections Illlij,and IV, who have
previously established qualifications within thetsen and which are still
considered current in the opinion of the Trainirg&@&dinator will be able to
acquire the required qualifications on an accederaiasis.

Bidding on Bottom Jobs - Section I, I, lll, and:IV

i) The Company will post Relief Pool positions forieipated permanent shift
vacancies in Sections |, Il, 1ll, and IV, 9 mongror to the next scheduled
Turnaround.

if) Non-Relief Pool employees who choose not to bithese positions, or who

bid and choose not to accept, if offered, one @RRlief Pool positions, will
forego their right to bid on bottom permanent shifisition vacancies in
Sections |, Il, 1ll, and 1V until the next Procdgslief posting. Those who bid
and were not offered a Relief Pool position maybeepted for additional
Relief Pool positions without a further posting.

Should the actual number of permanent shift paskiacancies exceed the
anticipated number, additional vacancies will ledifrom the most senior
gualified candidates in the Relief Pool and thoke wad bid on Relief Pool
positions, but were not accepted because of théeuaf available positions.

i) Non-Relief Pool employees who choose to accepteRPBiool positions
offered to them at this time will be paid the higlé¢ their own rate or the
applicable Relief Pool rate, up to the maximumief top Relief Pool rate,
upon commencement of their position.



d)

Vi)

vii)

Former Non-Relief Pool employees who choose tortewetheir former

position in accordance with Article 9 will foregbetr rights to rebid into
Sections |, Il, 1ll, or IV or the Relief Pool for @geriod of 2 years from the
date of reverting to their former position.

The applicable rate of pay for unit assignmentsnduthe first 12 months

working in a relief capacity will be the Procesdi€e@ate. Upon acquiring the
qualifications required and upon completion of gr@bationary period,

temporary shift assignments will be paid at theliegiple base rate for Unit
Operator positions in Sections |, Il, Ill, or IVoFemployees whose plant
seniority places them in one of the top six posgian the Relief Pool, the
above period will be 9 months instead of the norb2amonths.

Where a & Class Steam Ticket must be acquired to qualifytferbottom job
and in the event an employee has acquired allefjthalifications for the
position, but is unable to acquire & @lass Steam Ticket because he or she
does not have the necessary Process experiendelldiaeng will apply:

1. An additional period of up to 12 months will be pided to the
employee to obtain thé'€lass Ticket with no reduction in the rate of

pay.

2. Failure to obtain the™Class Ticket within this additional period of
time will result in reclassification consistent itapabilities until such
time qualification merits further advancement.

Employees with previous Process seniority will et able to use that
seniority for upward movement until they are inBrecess Department (i.e.,
they have obtained an Operator VI position by béggsenior bidder on an
opening, and they had bid on an anticipated vacaosting in point i) above.)

Once in the department, employees may use thearggio move upward as

vacancies occur, but they may not displace emptofyeen their permanent

positions.

Reverting to Former Positions

Operators who cross bid to a new Section or bicbtlte department and choose to
revert to their former positions within the timefra provided by this Agreement, shall
follow these guidelines:

)

If the Operator chooses to revert after receivingg@n confirmation of being
awarded the position, but before actually fillihg hew position, the position
originally bid on will be reposted and the revegt@perator remains in his or
her current position.

If the Operator chooses to revert after a shifhgkahas occurred and his or
her old position has not been filled, the Operatitirbe moved back to that
position or classification (i.e., not necessatig same shift).



i) If the Operator’s former position is already filléek or she will be placed in a
vacancy below the position vacated, or as an &gpexator on shift until such
time as a shift rearrangement can be scheduledve him or her back to the
rightful position (i.e., the position vacated). (o The Operator is entitled to
the same position, not necessarily the same shife yate of pay shall be that
of his or her rightful position, regardless of winka more junior job. He or
she shall not step above the normal job classdicatinless to prevent
overtime.

iv) Shift rearrangements resulting from reversions| slzalur no later than the
Spring Turnaround for each year, but may occuiegafithe Co-operative
chooses.

3. Curtailed Operations/Job Deletions:

a)

b)

Curtailed Operations - Sections I, II, 1ll, and {\General:

During periods of curtailed operations in Sectiohi,[1ll, and IV, the number of
personnel assigned to shift will be pro-rated ®rbmber of units to be operated.

Under this provision, basic pay support provisiom#l apply. The Process
Department Superintendents shall establish the eunftpersons to be assigned to
the respective shifts as provided by the foregaimdjin consideration of other factors
such as training programs, additional personneiired by plant upsets, shut-downs,
start-up, etc. as may be requested by the Procepsri®endent following
consultation with those involved.

Job Deletions:

In the event of job deletions, Process unit setyiahall prevail and the necessary
transfers shall take place between sections toippensonnel whose positions have
been deleted to use their Process unit seniortyfmping. Employees who use their
seniority to bump will be required, if necessanyyreéqualify in accordance with the
cross-bidding section of this letter. The juniompdmyees then bumped or displaced,
will be placed in the protected box with the Pracesit seniority rights for relief
assignments and future vacancies in either of thed3s unit sections.

4. Staff Training Board:

A Staff Training Board will be established for tReocess Department in accordance with
Article 11 of the Agreement except that both TragnCo-ordinators will attend, acting as ex-
officio members.



Training Timelines:

Process Utility (Relief Poal)
Within: 9 months - Fully Qualified (FQ) for I position

18 months - Provisionally Qualified (PQ) for"2 position
- 4" Class Steam Ticket
24 months - FQ for 2 position
48 months - PQ for 3 position
60 months - FQ for 3" position
Regular Unit Operator Progression (Sections Illll,and 1V for new Operator VI or

progression inside a Section)

Within: 2 months PQ for permanent position
6 months PQ for 2¢ position (single step-up)
12 months - FQ for permanent position
14 months - PQ for 3 position (double step-up)
18 months - FQ for ¢ position
- One incremental Steam Ticket (none b dr 4" to 3%

12 months - To get minimum qualifications
18 months To get acquired qualifications

Cross Bid Operator Progression (Sections |, 1l,dHd 1V}

5 months - FQ for each position (below and 1 position abowakejdid)
8 months - FQ for DCS Operator | positions
2 months - PQ for 3 position (double step-up)
Within: 18 months - Per Steam Ticket requirement (36 months for b8tartl )

Section V Boilerhouse Progression

2 months - PQ Demin.
12 months - FQ Demin.
18 months - 4™ Class Steam Ticket

- PQ Assistant Steam Engineer
36 months - 3 Class Steam Ticket

- FQ Assistant Steam Engineer
66 months - 2" Class Steam Ticket

- PQ Operating Engineer
72 months - FQ Operating Engineer

Section V Pumping and Blending Progression

Pumper IV Position:
2months - PQ Pumper IV
4 months - PQ Pumper llI
12 months - FQ Pumper IV



18 months

Pumper Il Position:
2 months
12 months
18 months

Pumper Il Position:
12 months

FQ Pumper lIlI

PQ Pumper Il
PQ Pumper |
FQ Pumper Il

FQ Pumper |

Consumers’ Co-operative Refineries Limited

Comrmations, Energy & Paperworkers
Union of Canada, Local 594

Date
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